
VIA FEDERAL EXPRESS & EMAIL 
Debra A. Howland, Executive Director and Secretary 
New Hampshire Public Utilities Commission 
21 S. Fruit Street, Suite 10 
Concord, NH 03301-2429 

Re: UGI Energy Services, LLC 
Competitive Natural Gas Supplier Application 

Dear Secretary Howland: 

pm 18-l(Q8 

October 29, 2018 

Pursuant to the New Hampshire Code of Administrative Rules § PUC 3000 et seq. please 
find enclosed an original and two (2) copies of UGI Energy Services, LLC's Competitive Natural 
Gas Supplier Registration Application . Also enclosed is a corporate check (196417), made 
payable to the State of New Hampshire, in the amount of $500.00 to satisfy the application fee. 

I have also enclosed an additional copy of this letter and the application package. In order to 
assist in our recordkeeping, please file stamp the additional copy set and return it to me in the self­
addressed stamped envelope provided for that purpose. Should you have any questions concerning 
this application, please feel free to contact me at (610) 3 73-7999 x 1123 or pasare@ugies.com. 

Respectfully yours, 

Patrick Asare 
Principal Analyst, Gas Supply 

Enclosure(s) 

UGI Energy Services 
One Meridian Boulevard, Suite 2C01, Wyomissing, PA 19610 
www.ugienergyservices.com Phone 610-373-7999 800-427-8545 Fax 610-374-4288 



New Hampshire Competitive Natural Gas Supplier Initial Application 

UGI Energy Services, LLC 

PUC 3003.01 Requirements 

(a) Any CNGS seeking to sell natural gas to customers in the State of ew Hampshire shall file 
with the commission an original and 2 copies of a registration application together with an 
electronic copy in a fil e format compatible with the computer system of the commission, 
pursuant to PUC 203.03. 

Included i11 package 

(d) ( I) Evidence of financial security as defined in PUC 3003.03. 

Please see A ttachment A 

(2) Documentation sufficient to demonstrate that the CNGS is an approved shipper on the upstream 
pipelines and underground storage faciliti es on which the LDC will assign capacity, if any, to the 
CNGS. 

UGI Energy Services, LLC is an approved shipper on Tennessee Gas Pipeline. This can 
be confirmed by clicking on "Informational Postings" and then 011 "Index of 
Customers" on Tennessee Gas Pipeline 's website. UGI Energy Services ' presence on the 
list confirms its status as an approved shipper on the pipeline. 

(3) A $500.00 registration fee. 

Included in package 

PUC 3006.01 Requirements 

( 1) The legal name of the applicant as well as any trade name(s) under which it intends to operate 
in this state and, if available, its website address; 

UGI Energy Services, LLC 

(2) The applicant's business address, telephone number, and e-mail address; 

One Meridian Blvd., Suite 2C01 
Wyomissing, PA 19610 
Phone: 610-373-7999 
Fax: 610-374-4288 
www.ugienergyservices.com 



(3) The applicanfs place of incorporation, if anything other than an individual; 

The Commonwealth of Pennsylvania 

(4) The name(s), title(s), business address( es), telephone number(s) , and e-mail address( es) of the 
applicant if an individual, or of the applicant's principal(s) if the applicant is anything other than 
an individual; 

Please see Attachment B 

(5) The following regarding any affi liate or subsidiary of the applicant which is conducting 
business in New Hampshire: 

a. The name, business address and telephone number of the entity; 

No affiliate or subsidiary of UGI Energy Services, LLC currently conducts 
business ill New Hampshire. 

b. A description of the business purpose of the entity; and 

NIA 

c. A description of any agreement(s) with any affili ated New Hampshire LDC(s); 

UGI Energy Services, LLC is not affiliated with any New Hampshire LDC. 

(6) The telephone number of the applicant' s customer service depa11ment or the name, title, 
telephone number and e-mail address of the customer service contact person of the applicant, 
including toll free telephone numbers if available; 

Julia Hager - Customer Experience Manager 
Phone: 610-3 73-7999 ext. 1119 
Toll.free: 800-427-8545 
Email: jhaget@ugies.com 

(7) The name, title, business address, telephone number, and e-mail address of the individual 
responsible for responding to commission inquiries. 

Regulatory Contact: 

Patrick Asa re - Principal A nalyst 
One Meridian Blvd., Suite 2C01 
Wyomissing, PA 19610 
Phone: 610-373-7999 ext. 1123 
Email: pasare@ugies.com 



Operations Contact: 

Soun Kimm - Director of Customer Opemtions 
One Meridian Blvd., Suite 2COJ 
Wyomissing, PA 19610 
Phone: 610-373-7999 ext. 1212 
Email: skimm@µgies.com 

(8) The name, title, business address, telephone number and e-mail address of the individual who 
is the applicanr s registered agent in New Hampshire for serv ice of process; 

Corporation Service Company 
10 Ferry Street, Suite 313 
Concord, NH 03301 

(9) A copy of the applicant's authorization to do business in New Hampshire from the New 
Hampshire secretary of state, if anything other than an individual; 

Please see Attachment C. 

(10) A list of LDCs in New Hampshire through which the applicant intends to provide service. To 
the extent an applicant does not intend to provide service in the entire franchise area of an LDC, 
this list shall delineate the cities and towns where the applicant intends to provide service; 

UGI Energy Services, LLC will sell natural gas in the Liberty Utilities and Unitil 
franchise areas only 

( 11 ) A description of the types of customers the applicant intends to serve; 

UGI Energy Services, LLC will market natural gas to large commercial and 
industrial customers in the following customer classes per National Grid's tariff: 

280 Day Transportation Service 
Interruptible Transportation Service (ITS) 
G-41, G-42, G-43, G-51, G-52, G-53, G-54, G-63 

UGI Energy Services, LLC will market natural gas to large commercial and 
industrial customers in tile following customer classes per Unitil's tariff: 

40, 50, 41, 51, 42, 52, IT 

(12) A listing di sclosing the number and type of customer complaints concerning the applicant or 
its principals, if any, filed with a state or federa l licensing/registration agency, attorney general's 
office or other governmental consumer protection agency for the most recent calendar year in 
every state in which the applicant has conducted business relating to the sale of natural gas; 



No customer complaillts have been filed ttgainst UGI Energy Services, LLC in 
the past calendar year in any state. 

( 13) A statement as to whether the applicant or any of the applicant's principals. as listed in a. 
through c. below, have ever been convicted of any felony that has not been annulled by a cou1i: 

a. For paiinerships, any of the general paiiners; 
b. For corporations, any of the officers, directors or controlling stockholders; or 
c. For limited liability companies, any of the managers or members; 

NIA 

(14) A statement as to whether the applicant or any of the applicant' s principals: 
a. Has, within the I 0 years immediately prior to registration, had any civil, criminal or 
regulatory sanctions or penalties imposed against them pursuant to any state or federa l 
consumer protection law or regulation; 
b. Has, within the 10 years immediately prior to registration, settled any civil, criminal or 
regulatory investigation or complaint involving any state or federal consumer protection law 
or regulation; or 
c. ls currently the subject of any pending civil, criminal or regulatory investigation or 
complaint involving any state or federal consumer protection law or regulation; 

NIA 

(15) If an affirmative answer is given to any item in ( 13) or (14) above, an explanation of the event; 

NIA 

(16) For those applicants intending to telemarket, a statement that the applicant shall: 
a. Maintain a list of consumers who request being placed on the applicant's do-not-call list 
for the purposes of telemarketing; 
b. Obtain monthly updated do-not-call lists from the National Do Not Call Registry; and; 
c. Not initiate calls to New Hampshire customers who have either requested being placed on 
the applicant' s do-not-call list(s) or customers who are listed on the National Do Not Call 
Registry; 

NIA 

(l 7) For those applicants that intend not to telemarket, a statement to that effect; 

UGI Energy Services, LLC does not intend to engage in telemarketing activities 
in New Hampshire 

( 18) A sample of the bill fonn(s) the applicant intends to use or a statement that the applicant 
intends to use the LDCs billing service: 

Please see Attachment D. 



( 19) A copy of any customer contracts or representative samples of contracts the applicant intends 
to use; 

Please see Attachment E. 

(20) A statement that the CNGS has verified the registration of any aggregator with which it has 
any agreements to provide service to New Hampshire customers, prior to entering into such 
agreements; 

UGI Energy Services, LLC will require all aggregators to provide proof of 
registration with the Commission prior to com111enceme11t of any business 
relationship 

(2 1) A statement certifying the applicant has the authority to fil e the application on behalf of the 
CNGS and that its contents are truthful , accurate and complete; and 

Please see Attachnzent F. 

(22) The signature of the appl icant or its representative. 

Please see Attachment F. 
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~Liber1J. 
~ Mutual. 

SURETY 

LICENSE OR PERMIT BOND 

LICENSE OR 
PERMIT BONO 

Bond 019066804 

KNOW ALL BY THESE PRESENTS, That we, _U_G_l_E_N_E_RG_Y_ S_E_RV_l_C_E-'S,'-L_L_C _____ ___________ _ 

1 Meridian Boulevard, Wyomissing, PA 19610 

as Principal, and 1he Liberty Mutual Insurance Company , a ---------'-M'"'"A-'------ corporation, 
as Surely. are held and finnly bound unto NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 

21 South Fruit Street, Sui!e 10, Concord, NH 03301-2429 , as Obligee, 

Three Hundred Fifty Thousand and 00/100 Dollars ( 350 000.00 
for which sum, well and tmly to be paid, we bind ourselves, our heirs, executors, administrators. successors and assigns, jointly and 
several ly, firmly by these presents. 

Signed and scaled this 14th day of September , 2018 ---- ___ .:::=_~.;.;..;.::;:_:... __ ~ 

THE CONDITJON OF TH!S OBLIGATION IS SUCH, That WHEREAS, the Principal has been or is about to be granted a license or 

pennil to do business as ..;.N.;.:;a;.;.;t u"-ra~l~G'""a"'s~S-"-u""pp"'li~·e'-r ------- ------------------------­
by the Obligee. 

NOW, Therefore, if the Principal well and tntly comply with applicable local ordinances, and conduct business in confonuity therewith, 
then this obligation lo be void; otherwise to remain in full force and effect. 

PROVIDED. HOWEVER; I . This bond 
shall continue in force: 

0 Until ---------------ex cc u t c d by the Surety 
OR 
~ Until canceled as herein provided. 

, or until the date of expiration of any Continuation Certificate -----

2 This bond may be canceled by the Surety by the sending of notice in writing to the Obligee, stating when, not less tl1ai1 t.!tiny days 
thereafter, liability hereunder shall tenninate as to subsequem acts or ontissions of the Principal. 

UGI ENERGY SERVICES, LLC 
Principal 

Liberty Mutual Insurance Company 

LMS.1090810/0S 



THIS POWER OF ATTORNEY IS NOT VALID UNLESS IT IS PRINTED ON RED BACKGROUND. 
This Power of Attorney limits the acts of those named herein. and they have no authority to bind the Company except in the manner and to the extent herein slated. 

Cerlificale No. 8180788 

Liberty Mutual Insurance Company 
Tile Ohio Casualty Insurance Company West American Insurance Company 

POWER OF ATTORNEY 
KNOWN ALL PERSONS BY THESE PRESENTS That The 01110 Casually Insurance Company 1s a cc1poration duly organized under ltle laws of lhe Stale oi r~ew Hampshire, th~! 
liberty Mut11al lnsmance Company is a corµoration duly 01ganized under lhe laws ol lhe St al<~ of Massachusells. and Wesl A11mrica11 lnsur1rncti Comp,111y is a corpo1ation duly 
organized u11der Ille la.vs of !he State of Indiana {herein collect1vcly called the ·companies"), pursuant lo ~nd by authori ty herem sei forth. does heteby name. constitute and appoint, 
Maureen McNeil!; Wayne G. McVaugh; Sara Owens; Patricia A. Rambo; Marina Tapia; Douglas A. Wheeler; Erin M. Dennison; Elizabeth Marrero· 
Kimberly G. Sherrod; Joanne C. Wagner 

all of the city of Philadelphia . stale of PA each individually if U1ere be more than one named. its trne and lawful attorney-in-fact to make, execu1e, sea', ~cknowiedge 
and deliver, for and on 1ls behalf as surety <md as its act and deed. any and all undertakings. bonds, recognizances and other surely obligmions, in pursuance of these presents and shall 
be '1S omding upon the Comparnes as if tney have been duly signea by aie president and attested by the ~ecre!ary :if the Companies in llie:r ovm proper persons 

IN WITNESS WHEREOF. this Powar of Attorn•iy has been subscribed by an ;iulhonzed o:ficer or official of lhe Companies and the corporate seals of the Comp;mies have been aifixed 
thereto l!11s 17th day of August . ~-

' ' i 
.. ).) ~( 
~./ \ 

The Ohio Casualty Insurance Company 
Liberty Mutual Insurance Company 
West A,merican Insurance Company 

/ 1 / ' 

_,/ By: 
I /l_,1''7;, /' .. ·_.;"":•-,,.', ... ~ ~:"'· .. 

STATE OF PENNSYLVANIA ss David f'1. Carey. Assistdnt Secretary 

COUNTY OF MONTGOMERY 

On this~ day of August . 2018 .. before me personally appeare:J David ~1 Carey. who acknowledged himself to be the Assistant Secretary of L;becty Mutual Insurance 
Company, Tile Oht0 Casaally Company, and West American Insurance Company, and lhat he. as such being authonwd so to uo. tlxecule the foregoing instrument 'er lhe purposes 
therein co1Hmned by signing on behalf or t11e corporations by himself as a duly auUio-ized officer. 

IN WITNESS WHEREOF, I have here11nto subscribed my name and affixed my notarial seAI at l\ing or Prussia. Pennsylvania, on the day and year first ailove vmtlen 

4 -;;:---;:-;--..., COMMONW<ALTH OF i'El-INSYLVANtl\ Ji" /) 
,,..""" --.'.

1
'· \• , - ' ""1 '~·" - 1 .• ~ __ ./1-lW 'lfuJ;fiv 

! ... , -. i(.r,~n P;,5t ..J Nt;1:~'\· Put~.i.; J By: _ -· _ . 
\ \ _,.j } , Ucw< 1.1 en : 1·,; .. 'Jm•l· ;om,:<v C<>w" Teresa P;,stella. Not;iry Public 

~ }'~, I '-~~~_:::· 1.::_;.~ [,,p ~-·~_2~~:- -~---~~: .. 
'I ~ ''"/ M '1!'1Pl. 1·' 1 I\ ~ " ,,, ~1 1 . ;l;l, •• 
......... _,., 

This r>ower ot Attorney 1s made and <)•ecule<.l pursurlnl to a~d by authority of tile following By-laws ard Atllhorizauons of l he Ohio Casua!ty lnsurancr. Company Liberty Mutual 
Insurance Company, and West American Insurance Company which resolutions are 11ow 111 full fore!: and effect rt!ading as follows. 

ARTICLE IV - OFFICERS - Section 12. Power of AHorncy. Any officer or other official of the Corµoralion at1tho11zed for that purpose in wntng by the Cha;rman or tne President. and subject 
lo sucl1 l11nitalion ilS the Chainnan or tl1e President mny prescribe. shall apflOiPl such atlorneys-in·f<icl. as rnay be necessary to act in behalf of the Corporation to make. exm:utr.. se;il. 
acknow!edye and deliver as sureiy any and all unde1 takings, bonds. recognizances and other surety obligations Such allorneys-in-'act sub1ect to the limitalions set forth in their respective 
powers of allorney, shall have full power lo bind the Corporatior. by their signature a1d execution of any such insl;"tunents and !o allach thereto the seal of the Corporation. When so 
executed, such instrun1eols :;hali be as binding as ii signed by the President and <illested lo by the Secretary. Any power or auth0<ily granted to any represeolalive or allomey-in-fact under 
the provisions of this article mav tie revoke·j al any lime by the 6oa;d lha Chairman. the President or by the officer or officers granlin~ such P•)Wer or authority. 

ARTICLE XIII - Execulit>n of Contr~cls - SECTION 5 Surety Bonds and Unde1iakings Any officer of the Company aulhcri1.ed for lhal pu1posc m writing by lhc cl1air11an or the president. 
and subject to such hm1talions as tile chairman or the president may prescribe. sh;;r appoint such attorneys-in-fact. as may be necessary to a~t i11 behalf of the Company 10 nm~e . execute. 
seal. ;icknowledga and defivar as surety any and ail undcrtakmgs. bends. recognizances Jnd other surety obhgauons. Such attorreys.1n !Jcl sub1ecl to the 1111itauons sat forth in !heir 
resrecwe powers of attorney, shall have hill power lo bind lhe Company by their signature and execution of any such instruments and to attach thereto the seal of the Company \'\fhen so 
execule<I such instrum1)11ts shall be as binding as if signed by the president and al!eslel1 by the secretary. 

Certificate of Designation - The Presiden: of the Company. acting pursuant lo lhe By!3ws of the Company. authorizes David M Carey. A$s1stant Secretary to appoinl such allorne1s-in­
fact as may be necessary to act on beralf of ihe Comp<iny to make. execute. seal. acknowledge and deliver as surety any and nil undertakings, bends recognizances and other surety 
cllltgalions. 

Authorization - By unanimous consent ot the Company·s Board of Directors. the Company cunsents !hat facs1m1le or niect1anic3lly reproduced signalure of a11y ass1slanl secret<ffy of the 
Company, wh<irevcr appearing upon ~ certified copy of ~ny power ol attorney issued by the Compnny in connection with surety bonds. shall be valid and binding upon the Company with 
the same force and effw as though manually ;iffixecl. 

i. Ren')() C clevicllyn. the undersigned. 1\ss1stnr.t Secretary. The Ohio Casuar.y lr.surance Com;iany. Liberty Mutual Insurance Company. and ~Vest l\mencan Insurance Company do 
nereby certily Iha: the orig111al power of anorncy of whl\:h the foregoing is a full, lrue and correct copy oi the Power of Attorney exect11cd by said Companies, is in fi1tl force and effect and 

has nol been revoked. -l't: 
I~• < /. j' , · 

IN TESTIMONY WHEREOF, I have hereumo sel niy hand and aif.xed the s_,als of said Companies tht<;j_L_._ day of-'<- ·:...r-;1c'--'---"-:; _ ___ ,_, ______ 20~. 

/~- ;;-~ / 
-, ' ... 

" { 1. \ I { ! . . ' l'l: \' 
I J 

~' . ...... '- / / 
. y -I-/ 

( . '• . (;;j·! \"' 
\ . -· ~ .. .. . ... 

140 of 500 
U.15 1i~n 02'.1017 

.__ __ _ 
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ATTACHMENT B 

CURRENT UGIES CORPORA TE OFFICERS 

Name Title Title Role Email Address 
Gaudiosi, Monica Manager Manager gaudiosim@ ugicorp.com 
M. 
Hartz, Joseph L. Manager Manager jhartz@ugies.com 
Jastrzebski , Ted J . Manager Manager jastrzebskit@ugicorp.com 
Hartz, Joseph L. President Officer jhartz@ugies.com 
Koehler, Andrew S. Controller Officer akoehler@,ugies.com 
Doe1Ties, Ann C. Vice President and Chief Financial Officer adoerri es@ ugies.com 

Officer 
Gaud iosi, Monica Vice President and General Counsel, Officer gaudiosim@ugicorp.com 
M. Secretary 
Cox, Anthony C. Vice President - Gas Supply and Officer acox@ugies.com 

Customer Operations 
Dutzman, Matthew Vice President - Power and Business Officer mdutzman@ugies.com 
S. Development 
Gibbs, Michael C. Vice President - Commodity Marketing Officer mgibbs@ugies.com 
Hunt, Amy E. Vice President - Information Officer ahunt@ugies.com 

Technology 
D ' Alessandro, Dante Vice President - Engineering and Officer ddanlessandro@ugies.com 
L. Operations 
Jastrzebski, Ted J. Vice President - Financial Strategy Officer jastrzebskit@ugicorp.com 
Garcia, G. Gary Treasurer Officer garciag@ugicorp.com 
Pearson, Michael R. Assistant Treasurer Officer pearsonm@ugicorp.com 
Meredith, Pamela A. Assistant Secretary Officer meredithp@ugicorp.com 

Joseph Hartz, Andrew Koehler, Ann Doerries, Anthony Cox, Matthew Dutzman, Michael 
Gibbs, Amy Hunt, and Dante D 'Alessandro can be reached at: 

One Meridian Blvd., Suite 2C01 
Wyomissing, PA 19610 
Phone: 610-373-7999 

Monica Gaudiosi, Ted Jastrzebski, Gary Garcia, Michael Pearson, and Pamela Meredith can 
be reached at: 

460 North Gulph Road 
King of Prussia, PA 19406 
Phone: 610-337-1000 
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State of New Hampshire 

Department of State 

CERT!FlCA TE OF EXISTENCE 

or 

UGI ENERGY SERVICES, LLC 

This is to ce11i[y that UGI ENERGY SERVICES, LLC is registered in ihis office as a Pennsylvania Limited Liab il ity 

Company to transact husin~ss in New Hampshirl! on 7/24/2018 4:30:00 PM. 

Business ID: 799778 

IN TESTIMONY WHEREOF, 

I hereto set my hand and cause to be amxcd 

the Seal of the State of New Hampshire, 

this 24th day of Jul~ A.O. 2018. 

William M. Gardner 

Secretary of State 
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* 

UGI Energy Services, LLC 
dba UGI EnergyLink 
One Mer idian Blvd., Suite 2C01 
Wyomissing, PA 19610 
(800) 427 -8545 

MONTH 
Apr- 2015 

CUSTOMER NAME 
CUSTOMER ADDRESS LINE 1 
CUSTOMER ADDRESS LINE 2 

Facility=~----- Acct Num :~-----

Service Pe riod : 03 /19/2015 - 04/16/2015 
Quantity Unit Description 

Meter : 

DTH Full Requirements for 03 / 2015 
DTH Full Requirements f or 04 / 2015 

Net Volume : DTH 

Total Net Vo l ume: DTH 

Page 1 

Invoice Number : 
Invoice Date : 
Salesperson: 
Gas Utility: 

Customer No: 

Price 
5 . 346 
5.346 

Fac . /Mtr Total Co st : 

Net Invoice 
Sales Tax 
Total Current Charges 

Tot al Amount Due 

G 
0...,.4-,/ _2_8-;/-2-=-o 15 
Reiss 
NFGD (NY) 

Amount 
$ 
$ 

$ ___ _ 

$ ___ _ 
$ __ _ 

$ ___ _ 

$ ___ _ 

Question s about your bill please call UGI Energy Services , LLC at 
1-800 -4 27-8545 or 610-373 - 7999 
Make Checks Payable to UGI Energy Services, LLC 

Please r eturn t hi s portio n with your payme n t p ayable to: 

UGI Ener gy Services , LLC 
P . O . Box 827032 
Philadelphia, PA 19182 

CUSTOMER NAME 
CUSTOMER ADDRESS LINE 1 
CUSTOMER ADDRESS LINE 2 

Custome r No: 
Invoice Number: G _ _ _ 

DUE DATE 05/13/2015 

Amount Due $ __ _ 

Late charges applied if paid 

after due dat e 



* 

UGI Energy Services, LLC 
dba UGI EnergyLink 
One Meridian Blvd . , Suite 2C01 
Wyomissing , PA 19610 
(800) 4 27-85 4 5 

CUSTOMER NAME 
CUSTOMER ADDRESS LINE 1 
CUSTOMER ADDRESS LINE 2 

MONTH 
Apr-2015 

Usage Detail 

Facility: 

Start End 
03/19/201 5 - 04/16/20 1 5 

(Usage at Meter) 

Account Number 

Page 2 

Invoice Number: 
I nvoice Date : 
Sal esperson : 
Gas Utility : 

Customer No: 

Meter Number Volume 

G__,..-,----
04 / 28 / 2 0 l 5 
Reiss 
NFGD {NY ) 

Units 
cc 
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UGI ENERGY SERVICES, LLC 

MASTER NATURAL GAS SALES AGREEMENT ("CONTRACT") 
DATED _____ _ 

ll1is f\laster Natural Gas Sales Agreement ("Contract") is made between UG I Energy S.:rviccs, LLC ('TG IES"J and ( ] ("Customer"), also referenced herein 
individually as a "Pany" or collectively as "Pa11ies." This Contract incmvorates all transactio n-specific Conli nnation Agreemcnt(s) e ffective b•·twcen the Pai1ies. Any 
11-ansaction now existing o r herealkr entered into between the Panies for the purchase and ;,ak of natural gas (whether or no t evid<,nced by an executed Confi nnation 
Agre.:ment) shall constitute a "Transac tio n" under this Contract ;md sha ll be subject to, gowrned by, and construed in accordance with the tenns o f this Contract. 
Capitalized tenns used herein but not 01herwis.: de fi ned shall have the meaning ascribed to them in the Continnatio n Agreement . 

I . '.'iatu rc of Tran~actions: CG I I:: • agrees to sdl and deliver. and Customer ag rees to purchase and receive, natural gas ("Gas") for a panicular Transaction in accordance 
with the tenns o f the Contrac t a nd the applicable: Confirmation Agreement. Saks and purchases will be o n a Firm, Firm Recall o r I ntcrruptible basis, as agreed to by the 
Panies in o ne or more Confinnat ion Agreement(s ). 

2. Contract Tenn and Sales Pcriod(s): The tenn of this Contract shall be for the Effective Date o f the first Confinnation Agreement en tered into between the Pan ies, and 
shall continue until dther Party receives wrinen notice o f termination fro m the other Pa11y specifying a tenninatio n date that is no earlier than 30 days after the date of the 
written notice. with such tenninat ion 10 be e ffective on the , pecified 1.:nnination date o r such date then:aftcr as authorized by the Local Utili ty. Notwithst:mding s uch 
not ice, however, thi; Contrac t shall remain effective for the duration o f any and all Sales Pcriod(s) s pecifi ed in the Confi rmation Agrecmcnt(sl. In the absence o f 
ag reement regarding the extension o f service beyond the Saks Period s pecifi ed in any Continnation Agreement, l:GI ES shall continue to deliver, and Cus tomer shall 
continue to recciv.:, for the remaining tenn o f this Contract, th.: Contract Quantity o f Gas s pecified in the most recently expired Confinnation Agreement at current market 
prices at the Point o f Delivery. 

3. Q uantity: CGI ES shall tender fo r delivery to Customer, and Customer must accept for receipt from l:G IES, the Contract Quantity spec iiied in the Confinnation 
Agreemcnt(s). 

4. Contrac t Price: For quanti ties tendered for delivery, Customer shall pay CG I ES the Contract Price detennined in accordance with the Confinnatio n Agreement(s). which 
shall re imburse l:G IES for all applicable taxes for whic h the taxable incicknt takes place prior 10 the Point ofDc:livcry. In addition, Customer shall bear responsibility for 
the payment of all taxes applicable to such Gas, including but not limited to sales, use, trans fer, value of propeny, gross receipts or energy taxes for which the taxable 
incident arises upon or after the Point or Delivery, and any and all new taxes which become applicable after the date of this Master Contract. If CG I ES is responsible for 
collectio n o f such taxes. Custo mer shall re imburse CG IES for the full amount of sueh taxes paid . Customer may qualify for a tax exem ption for purchases of natural gas in 
which case Customer s hall tlimish the necessary exem ption or resale ce11itica1e 10 CCI ES to evidence such exemptio n. 

5. Q uality, Pressure, and .\leasurement : Gas tendered for delivery shall meet all q uali ty and 1m:ssurc specifications required by the Local Ut ili ty and hall be meas ured by 
the Local Utility at the Point o f Delivery. 

6. Title. Possession a nd Control: Title to and risk o f loss or all Gas tendered for delivery shall pass to Customer upon receipt at the Point o r Delivery. CC I ES warrants that 
it holds title to the Gas, or has the righ t to sell the Gas. at the Point of Delivery and that the Gas is free from liens and adverse claims o f any kind. UG IES sha ll indemnify 
C usto mer against any liens and claims arising with respect to the title to, or its right to sell, such Gas 10 Custo mer. 

7. Transport:ition llalancing and 0\'er·runs: Any c harge imposed by a Local Uti lity due to an unexcused imbalance or failure to tender or accept the Contract Quantity for 
del ivery shall be paid by the Pany causing s uch imbalance or failure. A Pany shall notify the other Pany promptly after becoming awar.: that s uch an imbalance or fai lure 
has occurred or is likely to occur, and both Panics shall use reasonable effons to cure the problem. Customer sha ll promptly no tify l:C IES of any known circumstances or 
conditions, other than variations in weather, that may cause significant or abrnpt changes in Gas usage at its facil ities, and Customer agrees to reimburse L"G I ES for any 
charge or penalty imposed by a Local Utilit~· that resul ts from Customer"s failure 10 provide s uch notification. 

8 . Billing a nd Payment : During the 1enn of this Contract, CG IES shall bill Cus tomer o n a monthly basis based o n the prior month·s delivery o f Gas The monthl~ billing 
periods shall be approximate ly 30 days in duration and shall COITcspo nd to the billing periods established by a Local Uti lity). All amo unts due he re under shall be paid 
within I 0 days of the date o f receipt of the invoice. Custo mer shall pay t:G I Energy Ser vices, I.LC by wire transfer to the follo wing Bank Account: P C Oank, National 
Association, Philadelphia, PA, Account # 8606074246, ABA #03 1000053, or by c heck to t:GI Energy Services, LLC, P.O. Box 827032, Philadelphia, PA 19182-7032. 
Any unpaid amounts shall accme interest from the due date at the rate that is the 1.:sser of I Y,% per month or the maximum lawfu l rate. If an amo unt due is no t received 
from Customer when due, upon 5 days prior wrinen no tice to Cus tomer, CC I ES may c unail deliveries or payments ancVor tenninate this Contract andlor any Confinnation 
Agreement(s) and liquidate the Transactions, in the manner provided in cction 11 (b) below. Ddi veries may not be curtailed and interest may not be accrued where 
Customer pro vides written evidence of a good faith billing dispute and pays the und isputed amount. 

9. C redi twort hiness: lfat any time during the tenn o r th is Contract CGIES rcasonablv de1erm111cs that Customer's ercdi1wonhincss 1s unsaus factory, CGIES may require 
Customer 10 provid.: cred it assurance in a fonn and amount reasonably acceptable to l:GI ES, such as a letter or credit, third-pany guarantee, deposit or prepayment. If 
Custo mer foils to provide such cr.:d it assurance within five (5) bus in.:ss days after notice fro m CGIES, the n CG IE shall have the right, at its sole election, 10 immediately 
withhold and/or suspend deliveries or payments and/o r to tcnninatc this Contract and/o r any Confinnation Agn:ement(s) and liquidate the Transactions, in the manner 
provided in Sc'Ction 11 (b) below, in addition to any and all other remedies available hereunder. 

10. Fo rce :\la jeure: Except for Customer·s paym ent obl1gat1ons. neither Pa11y shall be liable to the other for fa ilure 10 perform a Firm obligatio n, to the extent s uch failu re 
was caus.:d by circumstances beyond its reasonable control ("Force Majeure"), suc h as acts o f God. ac ts o f the other Pany, acts o f civi l or milita1y a uthority, fires, labor 
strikes and di put.:s, noods, frec:zing o r wells or lines o f p ipe, epidemics, war or rio t, c unaihnent o f finn transponation, changes in law, or other like occurrence. A Pa11y 
claiming inabili ty 10 perfonn due to Force Majeure must provide the other Pany with prompt not ice s tat ing the reason for its inability, and must make reasonable effons to 
promptly resolve such inability 10 perform. Financ ial inabili ty to perfonn a lone shall not relieve a Pany of its ob ligation to perfonn . 

I I. Failure to Deliver/Accept - Exdu sive Rem edy: Unless excused due to Force Majeure, if either Pai1y fails 10 pe rform its Finn obligatio n hereunder to ddivcr Gas (in the 
case o f l:G IES) o r take Gas (in the case or Customer), the other Pan' ·s exd us1,·e remedy sha ll be (a ) m 1he case of L"G ll::S fail ure 10 de li ver. the positive difference, if 
any, between the price Customer pa id for replacement suppli.:s and the Contract Price, multiplied by the quantity o f Gas CG IES failed to deliver; or (b) in the case o f 
Customer"s fa ilure 10 take, the pvs1t l\ e difference . 1f any, between the Contract Pnce and the pnce l:GI ES obtained from a replacement market or Local Ut ility 
aggregation pool, multiplied by the quantity of Gas not accepted by Custo mer. A Pany shall ac t reasonably to minimize its da mages, which shall include but not be limited 
10 reasonable effons to obtain replacement supplies or a replacement market. where applicable. In the event that such reasonable effon s are unsuccessfu l or o nly panly 
successfu l. the Pany fai ling to perform sha ll be respons ible for an amount calculated by multiplying the Contract Price times the quantity of Gas for which the other Paiiy 
fai led to obtain a replacement supply or re placement mark.:1, whichever applicabk. in addition 10 any amounts calculated with respect to replacement ; upplies or 
replacement market(s). 

rHE REM EDIE S ET FORTll HEREIN A D I ANY EFFECTIVE CO FIRMAT IO AGR£:EME T S ll/\LL OE TH E SULE A D EXCLUSIVE REt-IEDIES OF 
THE PARl IE UNDER Tl l IS CONTRACT, A DALL OTHER REl\1EDIES O R DAMAGES AT LAW OR 11 EQUITY ARE HF.REOY \V A l\'ED. I 0 
INSTANCE AND l'O R NO PURPOS E S HALL EITll ER PARTY BE LIA l3L E TO THE OTHER FO R ANY SPEC IAL. CONSEQUENTl/\L, O R I C IDENTAL 
DAMAGES, REGARDLESS OF WHETH ER i\ C LAIM IS MADE OR IW 'vllDY IS SOUG ll T IN CONTRACT, TORT, OR OTHF.RWISE. 



UGI ENERGY SERVICES, LLC 

l\IASTER NATURAL GAS SALES AGREEMENT ("CONTRACT") 

DATED~~~~~-

12. :\oticcs: Noticc(s) required hereunckr slmll be deemed properly made ir delivered personally or sent by facsimile, regular mail or overnight courier to the following 
addresses o r facsimile. 

Customer: 

Telephone: 

F<1csimilc: 

UGIES: 

UGI Energy Services, Ll .C 
O ne Meridian Blvd .. Sui te 2CO I 
Wyomissing, P,\ 19610 

Telephone: 6 101373-7999 

800 '427-8545 

Facs imile: 6 101374-4288 

13. Bankruptcy: The Parties specifically agree that this Co111rac1 and all 1mnsac1ions pursuant hereto are "Forward Comracts" as such tenn is dclincd in the United States 
!3ankrnp1cy Code, 11 U.S.C., Section I 0 I (25). If either I' any bl:comes subject 10 Oankruptcy Code proceedings, it is understood and agreed that th..: other !'any shall be 
entitled tn c.xcrcis.: it> right to liq uidate this Contract as a "Forward Contract ~1erchant" under Section 556 of the U.S. Bankruptcy Code. 

14. :\liscclla neous: This Contract shall be const1\1ed in accordance with the laws o r the Commonwealth of P..:nnsylvania, without recourse to provisions goveming choice of 
law. The Pa1ties hereby consent to the exclusive jurisdiction o f the Cou1t of Commo n Pleas orOerks County, Pennsylvania and/or the United tatcs District Court for the 
Eastcm District or Pennsylvania lor the resolution o f all matters pe1tain ing to the Contract. Customer agrees 10 re imburse t;(.; I ES for all re:isonabk costs that l:G IES 
mcurs. including attorneys· fees, in any at1cmp1 to collect past due amo ums from C ustomer. No assignmem o r this Contract, in whole or in pait, will be made without the 
prior written consem of the non-assigning Pany, which consent will not be unr.:asonably withheld o r delayed; provided, however, that l:G IES may. without the consent o r 
Customer. (i) transfer, sell, pledge. enc umber or assign this Contract or the accounts, revenues o r proceeds hereof in connc'Ction with any financing or other financial 
arrangements, (ii) transrer or assign this Contract 10 an affiliate o f l:GIES, which affil iatc's creditworthiness is comparable to o r higher than that or such Pany, or (iii) 
trans rer or assign this Contract to any person or entity s ucceeding to all or substantially all o f the assets or VG I ES. 

I:\ \\'IT:\ESS WHEREOF, the Parties han~ caused this Contract to be executed by their duly authorized representati\'es as of the rcspecti.-e dates set forth below. 

AGREED AND ACCEPTED AGREED AND ACCEPTED 

CUSTOl\IER: UGI Energy Services, LLC 

DY: BY: 

1\1 ichael C. Gibbs 

TITLE: TITLE: Vice President - Sales 

DATE: DATE: 

2 



UGI Energy Services, LLC 
Customer Confirmation Agreement 
Fax No. 

Offer Datr: 
Custo rnr r : 
Ref#: 
Local Utility: Con Ed 
Saks Re : 

Page: I 

This ('onlinnmion Agreement is between UG I Energy Services, LL(' ("t;G IES") and [ ("Customer") (together, the "Panics"), and is subject to the te1111s and 
conditions of that cenain Master Natural Gas Sales Agrccment (''Contract") to be executed by the Panics. If the Contract is not e~ecuted within 30 days of the Effective Date 
(delined below) of this Confinnation Agreement, CG IES' standard fonn Contract shall govern. If a conflict exists between the provisions of th.: Contract and this Confinnation 
Agreem.:m. the provisions of this Confinnation Agreement shall govern. 

CCSTOM E R DISCLOSLRE STATE:VIENT 

PRICE: See the Contract Price Section, below. 

CO:\TR,\CT TER.\I A:\D SALES P ER IOO(S): Service under this Confinnation Agreement shall commence on the first day of the billing cycle of the Sales Period 
spl!Cified below, or such date thereafter as service is authorized by the Local Utility, and shall remain effective for the duration of the Saks Period through and until the last day 
o f the Sale Period. or such date thereafter as authorized by the Loca l Uti lity. The tenn of the Comract shall continue until either Party rece ives written notice of tennination 
from thc: other Pa11y specilying a t.:nnination date that is no earlier than 30 days after the date o f' the wriuen notice, with such tenn ination to be eflccti vc on thc: speci fied 
tennination date or such date thereafter as authorized by the Local Utility. :\otwithstandi ng such notice, howe\'er, th is Contract sha ll remain cffecti\'e fo r th e duration of 
the Sales Period specified in ihis Confirmation Agreemen t. 

SALES PERIOD: [ ___ ~ through ~( --~ 

TER:\IS Of RE:\'EWAL: In the absence of agreement regarding pricing for any extens ion of service: beyond the Sales Period spec ified in the most recent Continnation 
Agreement, gas ddivcrccl for Customer's account shall be billed at current market prices at the Point of Delivery. 

PROCESS FO R C O\'TRACT R ESCISS IO ,\' BY Ct:STO.\ IER: Customer may rescind the Contract upon thiny (30) days' wriuen notice to CG IES. Upon receipt of 
Customer's rescission notice, CG I ES will resell, liquidate o r cash out a ll gas purchased previously for Customer's account (the "Liquidation Quantity") in a comm erc ially 
reasonable manner. If the Contract Price is greater than the price !,;GI ES receives in selling, liquidating o r cashing out gas purchased for Customer's account, the negative 
d ifference, including L'G IES' costs to unwind or liquidate any related financial hedges, shall be charged to Customer, and C'u,tomer agrees to pay s uch charges. 

otwithstancting the foregoing, residential customers may rescind this Contract without charge or p.:nalty within three business days after its receipt without any obligation . 

..\.\IOC.\'T OF TER\11,\'ATIO:\ FEE: 11rcre is no termination fee other than the reimbursement of any liquidation losses described above . 

.\.\ •IOt:.\'T OF LATE PA Y:VIE:\'T F EE: Any unpaid amounts shall accrue interest from the due date at the rate that is the lesser of I Y, % per month or the maximum lawful 
rate. 

CO\'DITIO:\S T ll AT .\IVST BE PRESE:\T FOR SA Vl:\'GS TO BE PROVID ED: 'l11is contract constitutes a nonnal business agreement between the Customer and 
l'G IES. There: is no guarantee o f savings to the customer. 

Tlte co11di1io11s tlta1 are prese111ed i11 I/tis C11s10111er Disclosure Stute111e111 are exltibited ji1r emplwsis a11d cla1·i1y. Tltese items are co11siste11t ll'illt 1/te terms a11d co11ditio11s of 
bo1/t tlte Contract u11d Co11jin11utio11 !lgree111e11t u11d mar be repeated ovitlti11 the Contract a11d/or 1/1e Co11jir111utio11 Agree111e111. 

'iATt:RE OF SERVICE: L'G IES' obhgation to ddiver and sell , and Customer's obligation to accept and purchase Lh~ Contract Quantity of natural gas ("Gas") at the Point 
of Delivery is Firm. 

SA LES PERIOD: ._( __ __.) through[.__ __ _, 

CO\'TRACT Qt;A:'\TITY (at Point of Deliver)·): t:G IES shall deliver and invoicc Customer for the full natural gas requirements of Customer's facilities for the 
account(s) covered hereunct~r. Initial orders for Cus tomer's account(s) were based on the following estimates of Customer's Gas usage: 

Month Dth (![ C ity G ate 

r. lonth I u 
Month 2 u 
Month 3 u 
Month 4 u 
Month 5 u 
r.tonth 6 u 
Month 7 u 
l\lonth 8 u 
Month 9 u 
r. lonth 10 u 
Month 11 u 
Month 12 u 

Acco1111t Numbers:[~---~ 

CO.\'TR..\ CT PRIC E (at Point of Deli\'er~): 

Oase Quantities: 

Lock-in Price a t Point of Delivery $/ 1.>T ll @ Cit~· G ate 

) through ( S(__J 

POl\'T OF DELIVERY: Con Ed ("Local Utility") City Gate 

:\0.\11 :\'A T IO:\ PROCE Dt:RE: L'G I ES shall schedule the usage r~'C(uiremcnts of Customer, as mandated by the Local Utility. 

SPECIAi. CO:\OIT IO:\S: Price quoted does not include LDC pass -through charges. 
l'GIES' energy charges wil l be inc luded in your bill from the Utility. 

TER.\IS A:\D CO:\'DIT IO:\S: 



UGI Energy Services, LLC 
Customer Confirmation Agreement 
Fax No. 

Offer Date: 
Customer: 

Ref# : 

Local Utility: Con Ed 
Sales Re : 

Page: 2 

I . During the ales Period. L'GIF:S shall be Customer's sole supplier of(ias for the accounts identi fied above. C ustomer authori1:cs LG IES to act as its agent for handling all 
Gas scheduling matters with Local Utility. 

2. Service under this Confi nnation Agreement shall commence on the first day of the billing cycle of 1he Sales Period specified above. or such date ther.:afl er as service is 
authorized by thc Local Utility, and shall remain effoc tivc for the duration of the Sales Period through and until the last day of the billing cycle of the Sales Period, or such 
date thereafter as authorized by the Local Util ity. 

3. The Conu·act Price quoted above is based on Customcr's estimated usagc of Gas for the accounts shown. If a material change in Customer's Gas usage at its fac ilities 
occurs for reasons other than variations in weather (includ ing, but not limitcd to, the shut-down of any existing fac ility, the opening of any new fac ility, installation or 
removal of equipmL-i1t or changes in operating times or processes), thcn l"G l ES may charge C ustomer current market prices at the Point of Delivery for Customds 
increased Gas usage and may assess liquidation charges to Customer ca lculated und.:r current marke t prices at the Point of Delivery for Gas that Customer foi led lO 

consume. 

4. The Contract Price stated above inclucks chargL'S for upstream pipeline capacity ass igned to Customer's account and paid by l"GIES to the Local Utility, which charges a re 
based on the maximum tariff rates applicable to the capa..:ity assigned. To the extent that Local Util ity changes the cost recovery mechanism for pricing assigncd capacity, 
including the use of the Local Utility's weighted average ..:ost o f capacity to determine the capacity charges, and such change rcsults in an increase to the capacity charges 
paid by l:GIES to Local Utility during the Sales l'ctiod specified above. l'G IES shall directly bill a rntably allocated portion o f such inc reased capacity charges to 
Customer and C ustomer agrees to pay such increased capa<.: ity charges. 

5. In thc event that l"GIES is ass..:sscd any pool !\:cs, balancing charges or sto rage charges by the Local Utility that are not already included in Customcr's Contract Ptice, as 
shown abov.:, L"G I ES may pass through a ratably allocated pott ion of such foes and charges to C ustomer on a monthly basis and Customer agrees to pay such fees and 
charges . 

6. In the event that the Local Utility implements a mandatory service for suppliers or adopts any o ther changes in its rcquircments during the tenn of the Contract that results 
in any d irect incrcas<.: in CO>t to LG IES in providing service to C ustomer. l:G IES shall flow C ustomer's share of such increascd costs through to C ustomer and C ustomer 
agrees to pay such increased costs. 

7. Once executcd and retumed by Customer, this Conlirmation Agreement shall be effective {"E ffective Date") between the Patties; provided however. LGl~S reserves the 
right to adjust the Contract Price after the Effective Date to rcllcct changes in commodity and or basis prices between the time the Conlinnation Agreement is provided by 
LGIES to Customer and when it is executed and returned by Customer. l "G IES will send to Customer an amendment to this Confinnation Agreement reflecting any fi nal 
price adjustment. 

8. If SLTvicc unckr this Conlinnation Agreement or any designated account is tcnninated carly for any reason, L'G I ES will be authorized to sell any Gas purchased for 
Customer's account. Any loss on such sale will he charged to Customer, and any gain on such sa le will be credited to Customer. 

9. In the absence of agreement regard ing pric ing for any t!Xtension of service beyond the Sales Period specifi ed above, Gas delivered for C ustomer's account shall be billed at 
current market pti ces at the Point of Delivery for the remaining tenn of thc Contract. 

10. Customer and LG IES agrt'C to keep all tcnns of this Conlinnation Agreement proprietary and confidential. 

11. L:G IES is authorized to become my natural gas supplier on Local Utility. I am not engaged in a long te rm contract with my current natura l gas supplier that 
\\Ould prohibit me from switching providers without pen aft)·. Any attempt by m~· current supplier to rescind my enrollment is u nauthorizcd and I will contact 
1.ocal Ltility should this occur. 

Check the box that applies: The Customer has a tax exemption from state sales tax under the state law in which the C ustomer's farility or facilities 
served under this C onfirmation Agreement is/arc located . 11 Yes 11 No If Yes, Customer shall furnish to UGIES the tax exemption certificate to 
evidence such exemption. 

Please sign and return one copy of the C onfirm:11ion Agreement to l:GIES to the fa x number or e-mail address set forth abo,·c. I:\' WIT1'iESS WHEREOF, the Parties 
ha\'e caused this Confirmation Agreement to be exec uted by their duly authorized representatives as of the respective dlltes set forth below. 

C USTOM ER: UGI ENERGY SERVICES, LLC 

1:3Y: 13Y: 

~ l ichacl C Gibbs 

TITLE: T ITLE: Vice President - Salcs 

DATE: O,\ TE: 

<.:ustomcr Information: L'G I f.S is lil.!enscd to provide gas sup1>ly and re latc:d scr" ices in thl! Stare of New YOl'k. The rights and obli i:wtions of Cus10 111c r with respect to the services provided by 
t.;GJES arc protc...: t~d by ti~ tcnns and conditions of lhc Contmc1. Sho uld Customer have any qucstio1t;; or require addit ional information regarding the Contract. Customer c<1 n contact the Din.=ctor 
of"Cus10111er Scr"icc al l "G lt::S at 800-427-8545. Customer should call Consolidated Edison of :-\cw York m 2 12-460-4794 in the C\ ent that a gas leak or sen· ice ou1age occurs. Buyer may al"° 
request infonmtion from the :-\e" York State l' ublic Sen-k e C'ommi>sion at: Offrcc of Consumer Educa1ion & Ad"ocacy. 3 Empire State Plaza. Albany. :-\Y 1222.l. I he :\cw York Public Service 
Commission C:"\11 tk: r~achccl by phone at 1-S00-355-441 8 or rhrough its website at httn· www dps slelh.: nv.us 



Attachment F 



CERTIFICATION 

I, Anthony C. Cox, hereby certify that I am Vice President of UGI Energy Services, LLC, and have 

been authorized to file thi s application for regist ration as a Competitive Natura l Gas Supplier in 

New Hampshire. 

I hereby certify that I have reviewed all of the statements contained in this registration 

application and accompanying exhibits, and that the matters set forth herein are true and 

correct to the best of my knowledge, information, or belief, and that I know of no materia l 

omission. 

of October, 2018 at Wyomissing, Pennsylvania. 

Anthony C. Cox 

Vice President, UGI Energy Services, LLC 

Notarization: ~ ::/) 
COMMONWEALTH OF PENNSYLVANIA 

NOTARIAL SEAL 
Joan T: Neustadter. Notary Public 

Sprr.ng. Twp., Berks County 
My Comm1ss1on Expires March 8 2020 

MEMBER, PENNSYLVANIA ASSOCIATION OF ~OTARIES 


